
Draft All Age Carers Charter - to co-produce and shape an
All Age Carers Charter

An ‘All Age Carers’ Charter’ would be the Council’s plan for continuing to support all age 
carers in Cumbria.  It would be developed to ensure that the new Care Act requirements are 
adhered to whilst the next longer term strategy is developed to match the timescales and 
requirements of the cross-Government action plan and the social care Green Paper.  

The draft charter provides a basis in which the Council would commence co-production with 
all age carers, partners and stakeholders.

Delivery of the interim All Age Carers’ Charter would be developed by a Task and Finish 
Group, to be decided.

The draft charter would form the basis in which to commence the co-production and 
provides the suggestions in which to develop the Council’s All Age Carers Charter using the 
following format:

1. Commitment to All Age Carers 
2. Values, Principles and/or Standards for All Age Carers
3. Objectives for All Age Carers
4. Action Plan for All Age Carers based on the objectives

It is recognised that the draft charter provides some duplication and some statements 
that the Council may not be able to commit to at this time.  Co-production would enable 
open and transparent discussion to take place that would develop the statements where 
carers, partners and other stakeholders would have greater ownership of. 



1. Commitment to All Age Carers 

We will continue to:
 Recognise and value all age carers
 Identify carers early and support carer’s needs
 Improve carers’ Health and Wellbeing through the provision of emotional support 

individually or in groups, short-term groups or self-help
 Young carers and Parent carers health and well-being is improved by the provision of 

support activities and individual responses
 Help you to look after your own physical and emotional health
 Involve you in looking at the help you need in your caring role 
 Tell you what your rights are and making sure we support them
 Provide information that is up to date, correct and easy to understand
 Respect the need for confidentiality for both you and the person you care for
 Involve you in planning and improving services as expert partners
 Protect young carers from undertaking tasks that stop them from having a life like 

other children
 Make sure that all carers both adult and young are valued, listened to and their 

needs are met
 Inform and advise carers
 Help and support carers
 Involve carers in developing services
 Help you outside of your caring role in education work and leisure
 Support carers in employment
 Are supported to remain in employment or to re-join the labour market or enter 

education where possible
 Partnerships support Carers with health, social care and the voluntary sector
 Are helped to maintain their caring role through training programmes for Carers and 

professionals
 Resilience is built through existing community assets, including volunteers



2. Values, Principles and/or Standards for All Age Carers

Which of the following Core Value statements are the heart of the All Age Carers Charter – 
which is preferred?

A) Core Value Statement

Health and wellbeing of carers – supporting carers to maintain their own physical and 

mental wellbeing and recognise when help might be needed.

Acknowledging carers as experts – it is important that carers voices are heard and that their 

contribution is sought and valued.

Information and advice – the right information and advice being available at the right time.

Working with professionals – health and social care professionals being ‘carer-aware’ so 

that positive relationships can be developed based on a common understanding of what it 

really means to be a carer.

B) Core Value Statement

Information Appropriate information is key, we will provide jargon-free information 
about your rights and available services. Website and other formats 
available.

Assessment Carers' assessments will be offered, we will give you the opportunity for 
face to face discussion about your support needs.

Short breaks Breaks for carers are essential so that you have an opportunity to live 
your own lives and to continue to care to the best of your ability. We will 
in partnerships with organisations ensure a flexible range of options for 
short breaks is available, as identified through the carer’s assessment.

Emotional 
support

Carers’ emotional needs should be appreciated and taken into account. 
We will raise awareness of the emotional needs of carers.

Support to care Carers have physical health needs and may need training in some aspects 
of the care they wish to offer.  We will ensure that staff is trained to be 
able to identify and respond to carers' health and wellbeing needs.

Having a voice Carers need to be consulted at all levels of decision making and given the 
opportunity to become involved. We will involve carers in planning, 
commissioning and evaluating services and also in the training of 
professionals.

A life beyond 
caring

Carers are individuals in their own right, with a life beyond their role as 
carers. We will promote training, education and leisure opportunities for 
carers and other services, which promote social inclusion and to help 
prevent isolation.

Equality and 
diversity

Carers may have specific needs in relation to race, gender, faith, age, 
sexual orientation and disability. We will work with carers and partner 
organisations to challenge discrimination and stigma.



3. Cumbria’s objectives

Our refreshed and new objectives are updated from the previous Adult and Young Carers’ 
Strategies, with a refresh of our objectives to meet the requirements of the Care Act 2014, 
whilst improving our performance against national targets. 
For the purpose of this draft All Age Carers Charter, the high-level objectives from the 
existing carers’ strategies have been used:

1. Know that my caring role is recognised, valued and appreciated
2. Feel supported by those people around me who can help 
3. Have a life alongside caring
4. Know my loved one is ok 
5. Access the same things as my friends
6. Be happy and healthy
7. Be seen as a real partner in developing services for carers

As well as two further local priorities:
Early intervention and prevention
Another to be decided – BME or NEET or Dementia or JSNA identified gap

The objectives are provided in section 4, Action Plan for All Age Carers, which has the 
objectives expressed as quality statements or outcomes.  This Action Plan would need 
further co-produced with carers, partners and stakeholders. 



4. Action Plan – 2018-20 for All Age Carers based on the objectives above

Key Delivery 
Area

Objective/Outcome Actions Lead 
agency

Time 
frame

Know that my 
caring role is 
recognised, 
valued and 
appreciated

Identification and recognition 
of carers
Helping people to realise that 
they are carers as early as 
possible. Carers will be 
recognised and valued as 
expert partners
Involving carers in individual 
care packages and in strategic 
planning
Ensuring staff across adults’ 
and children’s services identify 
and support young carers and 
their parents
Realising and releasing carers’ 
potential
Support carers of working age 
to undertake training, 
education or paid work (pre-
working age at 14 perhaps to 
identify NEET young carers 
and provide greater support)
Facilitate young carers to have 
transition assessments to help 
them prepare for adulthood
Promote carers training as 
widely as possible

Feel supported 
by those people 
around me who 
can help 

Have a life 
alongside caring

Personalise support for carers 
and the people they support
Implement whole family 
working so that more carers 
including young carers are 
supported
Ensure that information for 
carers is up to date



Increase the number of carers 
who have access to the 
support they need

Know my loved 
one is ok 

Be happy and 
healthy

Supporting carers to stay 
healthy
Recognise the impact of caring 
on health and well-being
Support carers to look after 
their own health and 
wellbeing
Support more carers to be 
signposted to relevant 
organisations via their GP

Access the same 
things as my 
friends

Be seen as a real 
partner in 
developing 
services for 
carers
Early 
intervention and 
prevention

Meet the Care Act duty to 
provide a range of 
preventative services for 
carers
Ensure that all information is 
distributed as widely as 
possible to reach as many 
carers as possible

Suggested - 
Ensure fair 
access to 
marginalised 
groups or 
Dementia 
support or JSNA 
Gap

Ensure that information is as 
accessible as possible
Ensure that engagement and 
consultation is not conducted 
entirely on line
Ensure that services reflect 
the diverse needs of people in 
Cumbria 


